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05 August 2020 
 
Re: Closure of Glen Institute campuses due Stage 4 restrictions  
 
Dear Glen Institute Student  
 
As you are aware, Stage 4 restrictions are in place to help slow the spread of coronavirus (COVID-19) and 
save lives.  
 
As a result, Glen Institute campuses are closed for all Staff, Students and visitors with effect from 06 
August 2020 until further notice.    
 
Online learning will continue to be the mainstay until we resume operations face to face from Glen 
campuses. There will be changes to your online learning timings, which your Trainers will be in touch to 
indicate those timings.  
 
You can contact Glen Reception for any enquires on 61 3 8652 3992/ 1300 003 990. Alternatively, for 
any student support issues you may also call Glen on mobile 0452294536 Monday to Friday (9am to 5 
pm). You can correspond with your trainers both in Teams and by email.   
 
Important resources  
 
https://www.dhhs.vic.gov.au/victorias-restriction-levels-covid-19 
https://www.studymelbourne.vic.gov.au/help-and-support/support-for-students-coronavirus 
 
Latest restriction advice: From 6pm on Sunday 2 August, restrictions have changed for metropolitan 
Melbourne. Metropolitan Melbourne is now in Stage 4 Restrictions and a curfew is in place. Curfews will 
be in operation from 8pm to 5am every evening, with people only allowed to leave their house for work, 
and essential health, care or safety reasons. 
 
Coronavirus (COVID-19) support for international students 
We share current and accurate information and connect you to resources that can help. Through the 
Study Melbourne Student Centre, we can assist you to access services in the community, and provide 
free and confidential information, support and practical help. 
 
From 11:59pm on Wednesday 5 August, Stage 3 Stay at Home restrictions apply in Victoria, except if you 
live in metropolitan Melbourne where Stage 4 restrictions apply. You can only leave home for one of the 
four reasons – shopping for food and supplies, care and caregiving, exercise, and study and work, if you 
can’t do it from home. 
You may no longer have visitors to your home or visit other people in their homes. 
 
Advice on face mask/covering: Everyone must wear a mask when they leave home, unless an exception 
applies. This is enforceable across regional Victoria from 11:59pm on Sunday 2 August 
For more information on restrictions and face coverings, visit the DHHS website. 
 
Utility relief grant scheme: Relief grants for paying overdue energy or water bills are available to low-
income Victorians experiencing unexpected hardship. The grant provides help to pay a mains electricity, 
gas or water bill that is overdue due to a temporary financial crisis. Students who can demonstrate that 
they are on a low income are also eligible to apply.  Visit the DHHS website to find out more. 

https://www.dhhs.vic.gov.au/victorias-restriction-levels-covid-19
https://www.studymelbourne.vic.gov.au/help-and-support/support-for-students-coronavirus
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https://services.dhhs.vic.gov.au/utility-relief-grant-scheme 
 
Applications open - International Students Emergency Relief Fund: The Victorian Government has 
announced a $45 million International Student Emergency Relief Fund for international students facing 
financial hardship as a result of coronavirus.  
 
https://www.studymelbourne.vic.gov.au/help-and-support/support-for-students-
coronavirus/international-student-emergency-relief-fund 
 
Rent Relief: Rental relief grants of up to $2,000 are available to international students whose income 
has been affected by the coronavirus (COVID-19) pandemic while in Australia. Read about the rent relief 
grants here. 
https://www.housing.vic.gov.au/help-renting/rentrelief 
 
Coronavirus hotline 
If you suspect you may have coronavirus (COVID-19) call the dedicated hotline – open 24 hours, 7 days. 
Please keep Triple Zero (000) for emergencies only. 1800 675 398 
 
I wish you to stay safe and will expect to see you soon once the restrictions are lifted.  
 
With Best wishes  
 
 
Mr Phillip Allen Lilley 
Chief Executive Officer  
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